
 
 

PRODUCT RECALL NOTICE 
 
To Our Valued Customers: 
 
The Canadian Food Inspection Agency (CFIA) and Sobeys Inc. are warning the public not to serve or 
consume Compliments Value Onion Soup Mix, as this product may potentially be contaminated with 
Salmonella. This product contains dry powder and paste Hydrolysed Vegetable Protein (HVP) ingredients 
which have been recalled in the U.S. and Canada by Basic Food Flavors Inc. due to Salmonella 
contamination.  
 
The product affected by this recall bears the following UPC and Best Before Date: 
 

 
The recalled product was sold in Atlantic Canada and has been promptly removed from sale. There have 
been no reported illnesses associated with the consumption of this product. 
 
Consumers are asked to return any of this product with the above UPC code to the store where 
purchased for a full refund.  
 
For more information, contact: 
 
Canadian Food Inspection Agency 
 
Canadian Food Inspection Agency at 1-800-442-2342 / TTY 1-800-465-7735 
(8:00 a.m. to 8:00 p.m. Eastern time, Monday to Friday) 

For information on Salmonella, visit the Food Facts web page at: 
http://www.inspection.gc.ca/english/fssa/concen/cause/salmonellae.shtml. 

 
Sobeys Inc. Customer Care 
 
Compliments   1-866-672-0061 
 
Atlantic   1-888-944-0442 
 

 
 

 

 Size UPC Best Before Date 
 
Compliments Value Onion Soup Mix 

 
160g 

(4 pouches, 40g each)
 

 
67257 11540 6 

 

 
AUG 08, 2011 
AUG 18, 2011 
AUG 19, 2011 

 


